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ShipRite Update v.10.21.1

This is a Critical Update that must be installed by 12/27/2020.

Overview

Time to Download: 25-40 Seconds.

Time to apply update: 15-25 minutes.

It is recommended you download this at the end of day, and not as you arrive for
work, unless you get to the center at least 1 hour ahead of time.

New 2021 Rate changes for UPS, DHL, and FedEx

Note: DO NOT wait until the rates take effect to download and install this update.
Installing early won't affect your current rates and helps ensure support availability if
necessary.

Version 21.1 will automatically download and apply the new 2021 rates on their specific
due dates. As such, the 21.1 update can be downloaded any time before the rate change
takes effect.

Once 21.1 is loaded, ShipRite will automatically download and apply the new 2021 rates
on the following dates:
UPS — 12/27/2020
DHL - 1/1/2021
FedEx - 1/4/2021

On the above dates open these instructions and go to the “Applying the 2021” rates
section. Follow the instructions for the specific carrier that is due.

Technical Support will be available Saturday 10am — 3pm EST.
Monday — Friday 8am-8pm EST.
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Installation

1. Backup your ShipRite database. You should be backing up DAILY. If you are not, please go
to www.shipritesoftware.com/FAQS, download the “Backup ShipRite” instructions, and
then apply the backup procedure.

2. The Update has to be done on the server computer with ShipRite closed on allother
workstations.

3. Onthe server, from the main ShipRite screen, click on the EOD button. In the top right corner,
click on the Program Updates button.
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Carrier Selection

If Program Update button does NOT work, go to the next page of this document to manually download
the update!

4. A ShipRite Updates status screen will display with information that the update is being
downloaded. Depending on your internet speed, this can take a few minutes to complete.
When done, a message will display informing you that the Update downloaded successfully.
Close the screen and close out of ShipRite completely.
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Opening Internet connection

Connecting o Program Update Site

Downloading PN_SRupdate.upd to UPDATE.UPD, Flease StandBy
Update Downloaded Successfully - Restart ShipRite to Apply the Update

Close

5. After closing ShipRite, open it right back up from the desktop shortcut. During the initial
startup, a message will appear stating the Program Update has been located. Click YES to
install the update.

6. If an updated version of the ShipRiteNet 4.5 module needs to be installed, a prompt willcome
up to install it. Follow the prompts to install it aswell.

7. Aftertheinstallation is completed, start ShipRite back up from your normal icon. The first time
ShipRite is started up, the software will go through a loading procedure. This isnormal.

The update is now completed.
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KfProgram Update button fails to download the update:

It’s possible that a firewall or anti-virus software blocks the Program Update from
being downloaded. If that is the case follow these instructions:

1. Click <<HERE>> to manually download the US update.

Click <<HERE>> to manually download the Canadian update.

2. SAVE to your desktop. Double click on the file name: Update_10.21.1.exe

3. Click NEXT to start the loading process, then FINISH to complete the
installation.

4. If a message comes up to install the SAP Crystal Reports Runtime Engine,
follow prompts to install.

5. If you receive prompts that the ShipRiteNet 4.5 module needs to update,
go ahead and click YES and continue until done. Click CLOSE when done.
If prompted to Repair or Remove, select Repair.

6. Start the ShipRite Program from the normal icon. You may get a message
that X number of Database fields were added. This is normal. You will be
required to restart the program again.

7. At this point start up ShipRite on the workstations.

Once the ShipRite Main Menu screen pops up, you are updated.
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Workstations

After the server is updated, start ShipRite on any additional workstation that is present.

The first time ShipRite is started up on a workstation, a popup message may appear to install
the “SAP Crystal Reports Runtime Engine” on each workstation if not already installed. Follow

prompts on screen to install.

Start ShipRite back up.

If the ShipRiteNet 4.5 module needs to be updated on the workstation, a popup message will appear
(“Failed to Load ShipRiteNet 4.5 module”). Press YES on that pop-up dialog and follow prompts on the

screen to install the current ShipRiteNet module.
If prompted to repair or remove ShipRiteNet4.5, select Repair.
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Applying the 2021 rates

For each carrier below check the rate charts and update the accessorial pricing on the respective due date.

If the rate charts do not match, please verify that you are running version 21.1 first.
The version number will be displayed on the top bar of the blue splash screen when the software is first opened.

If you are on version 21.1 and the rates still do not match, please open a support ticket.
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UPS - 12/27/2019

UPS Rates will change automatically on December 27%. When ShipRite is started up for the first time on or after
that date, a message will display that the UPS rates have been loaded.

At that time, please verify that the correct UPS rates have been loaded. Go to Actions > Table Management >
Service Tables. Spot check the following tables to ensure that the correct UPS rates are loaded.

COM-GND (UPS Ground)

LBS ZONE2 | 7zoNE3 | ZoNE4 | ZoMES | ZoNes | ZzOME7 | ZONME!~
3 1.00 2.00 2 .00 3.00 3.00 4.00 5__
1 8.76 9.09 991 10.35 10.71 10.83 1.
CAN-STD 2 9.42 10.48 11.33 11.58 12.08 1254 12.

K 3 9.90 11.04 11.94 12.43 12.94 13.38 14,
CAN-XPED 4 1019 11.11 1232 1312 13.48 14.36 15.
CAN-XPRES 5 10.46 11.62 1275 13.70 1429 15.02 16.

K 6 10.65 11.77 12.87 13.90 14.41 15.19 16.
CAN-XSVR 7 11.25 12.05 12.21 1434 1468 15.60 16.
COM-GND g 11.58 12.49 1268 14.75 15.27 16.23 17.

0 9 11.76 12.66 12.86 14.88 15.59 16.90 18.
DHLANT 10 11.92 12.79 14.00 15.29 15.77 17.71 19,
DHL-INT-DOC 1 12.52 13.04 14.28 15.35 16.28 19.16 20.

3 12 12.73 13.59 14.42 15.57 16.85 19.93 21
FEDEX-1ST 13 12.79 1365 1459 15.87 17.38 21.34 23
FEDEX-2DY 14 13.25 14.02 14.74 16.26 18.39 22 66 24

- - 15 13.26 14.32 1495 16.83 19.41 23.38 26.
FEDEX-2DY-AM 16 13.60 14.73 15.22 17.12 20.04 2459 27.
FEDEX-CAN 17 13.70 15.03 1579 17.60 20.88 2585 27.
FEDEX-FR1 18 13.84 1526 1555 18.45 21.98 26.62 29

19 14.19 15.94 16.13 19.26 22 54 27.35 30. _
FEDEX—FHZ i 4 a A~ N7 40~ AN i I'II‘I bakalna b | T A "llJ
1DAY (UPS Next Day Air)
LBS [ZoONE102 [ZOME103|[ZONE104 | ZOME105 | ZONE106 | ZONE107 [ZONE11 «
3 1.00 1.00 1.00 1.00 1.00 1.00 1_
0 26.59 32.30 4156 44.92 4582 50.89 53.
1DAY 1 32.09 47.51 62.72 70.26 73.98 84.01 86.
2 32.51 47.79 68.49 75.44 77.69 87 47 96.
1DAYEAM 3 36547 53.00 75.85 86.22 9272 10180 105
1DAYSVR 4 38.71 5414 84 84 94 41 9785 11057 114
DAY 5 39,02 5444 86.61 9525 9874 11198 115
6 44.72 60.09 97 40 111.41 11653 12856 134
2DAYAM 7 4531 6323 101.76 11688 121.32 13418 143
IDAYSEL 8 4550 6356 10563 12142 127.04 14212 147
9 45.70 6400 10998 12188 12762 14292 148
CAN-STD 10 4611 6482 11119 12296 12938 14430 149

K 1 5416 76.31 13558 15607 16399 17189 175
CAN-XPED 12 55 44 78.84 13864 16337 17147 17549 179
CAN-XPRES 12 55.64 7961  141.35 16866 17221 19108 194
CAN-XSVR 14 5677 80.60 14754 16904 17243 19264 196

15 56.99 81.07 14968 17011 17352 19362 197
COM-GND 16 60.67 90.77 16065 19012 19508 21322 217

N 17 64.05 91.75 16963 19289 19733 21518 219
DHL-INT 18 64.56 9225 170.65 19310 19755 21538 219 _
DHL—INT—DOC ‘ I 2 —a nn N A4 1_flil na bl b B | = AT TC HdcC Cn "I1£H

Page | 5



Revised 1/19/2021 2:30pm

Authorized Shipping Outlet (ASO)
ASO accounts have different rules and pricing than regular UPS accounts. Please verify that your settings in
ShipRite are correct:

Go to Setup > General Setup Options > Carrier Setup > UPS > Authorized Shipping Outlet (ASO).
Make sure that the “Check if Applied” box is checked or not, depending if your store is an ASO or not.
Update UPS Accessorial Revenue pricing

The accessorial charges are NOT automatically updated and have to be updated manually by the user.

Please Note: There are some differences in costs depending if your location is an UPS Authorized Shipping Outlet
(ASO) or not. Please read the cost from the applicable column.

Go to Actions > Table Management > Master Shipping Table > UPS

Select the 1DAY Service and go to the “Accessorial Revenue” tab. Select each one of the line items. Update the
cost, enter your selling price, and click the “Global Update” button each time in the top left. This will apply the
selected pricing to all UPS services.

Cost Cost
ACCESSORIAL FEE (non-ASO) (ASO) SELL
Residential Surcharge $5.00 $4.80
COoD $16.50 $16.50
Indirect Signhature $2.00 $2.00
Delivery Confirmation w Sig $5.55 $5.55
Adult Signature Required $6.70 $6.70
Large Package Fee $105.00 $105.00
Additional Handling $16.00 $16.00
Saturday Delivery $16.00 $16.00
Saturday Pickup $16.00 $0.00
DAS Surcharge - RES $4.70 $4.70
DAS Ext Surcharge RES $5.90 $5.90
DAS Surcharge - COM $3.25 $3.25
DAS Ext Surcharge COM $3.85 $3.85
DAS Surcharge — AK $32.50 $32.50
DAS Surcharge — HlI $10.65 $10.65
Declared Value: Min Cost/Sell $3.45 $3.45
Declared Value: Each Add $100 $1.15 $1.15
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Next, update the Accessorial Pricing specific to international services. Select WWXPED service, go to Accessorial
Revenue tab, and update the following surcharges. Click the “Update Now” button to apply the pricing. Now go
through the remaining international services (WWXPRES, WWXSVR, CAN-XSVR, CAN-XPRES, CAN-XPED, CAN-STD)
and update each one individually.

Cost Cost
ACCESSORIAL FEE - INTL (non-ASO) (ASO) SELL
Remote Area Surcharge (RAS) $42.00 $42.00
Extended Area Surcharge (EAS) $42.00 $42.00

Next, we need to update the UPS Ground specific pricing. Select COM-GND in the service selection and go to
Accessorial Revenue. Update the following pricing, click the “Update Now” button to save the change only for
UPS Ground. Do NOT click the “Global Update” button at this time.

Cost Cost
ACCESS. FEE - UPS Ground | (non-ASO) (ASO) SELL
Residential Surcharge $4.45 $0.00
DAS Surcharge - RES $4.30 $0.00
DAS Ext Surcharge RES $5.90 $4.95
DAS Surcharge - COM $3.10 $0.00
DAS Ext Surcharge COM $3.70 $2.15
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DHL-1/1/2021
DHL Rates will change automatically on January 1%, 2021. When ShipRite is started up for the first time on or
after that date, a message will display that the DHL rates have been loaded.

At that time, please verify that the correct DHL rates have been loaded. Go to Actions > Table Management >
Service Tables. Spot check the following tables to ensure that the correct DHL rates are loaded.

DHL-INT (DHL Retail Rates)

@ =i 1BS | zoNEA | ZoNEB | ZONWEC | ZONED | ZOMEE | ZONEF | ZOWE( =~

— 3 2.00 2.00 200 200 3.00 3.00 3_
1 85.74 8576 11156 13258 18097 10531 111
1DAY P 95 70 9718 13106 15599 21035 12349 129
3 10549 11432 15153 173.04 24021 14373 145
1DAYEAM 4 11593 17488 17384 19202 27591 16422 158
1DAYSVR 5 12528 13896 19841 20470 30675 19571 186
DAY € 12785 15242 20623 22051 32897 20632 204
7 13190 16585 21792 24119 35154 21674 219
2DAYAM 8 13817 17930 22950 25677 37027 22714 233
9 14323 18811 23439 27234 38912 22881 247
3DAYSEL 10) 14866 19093 23831 27694 40076 23659 756
CAN-STD 11 15604 19305 25015 29311 43208 24808 274
12| 163.42 207.17 26199 30928 46340 25957 292
CAN-XPED 13 17080 215239 27383 32545 49472 27106 309
CAN-XPRES 14 17818 22341 28567 34162 52604 28255 327
CAN-XSVR 15 18556 23153 29751 35779 55735 29404 345
16/ 19294 23965 30935 37396 58868 30553 363
COM-GND 17 20032 24777 32119 39013 62000 317.02 380
DHL-INT 18] 207.70 25589 33303 40630 65132 32851 398

DHL-INT-DOC

N A Ar AT A ace 71 AW ra T4 e Acd an

< I

19 215.08 264.01 344.87 422 47 682.64 340.00 416.
Fha ¥ |
3 I

Update Accessorial Revenue pricing
The accessorial charges are NOT automatically updated and have to be updated manually by the user. Go to
Actions > Table Management > Master Shipping Table > DHL > DHL-INT

Select each one of the line items, update the cost and selling price, and each time click the “Global Update”
button in the top left. This will apply the selected pricing to all DHL services.

ACCESSORIAL FEE Cost SELL
Residential Surcharge $4.95
Saturday Delivery $46.00
Shipment Value Protection

Min Charge $3.45

Each Additional $100 $1.15
Over Sized Piece $94.00
Over Weight Piece $94.00
Elevated Risk Surcharge $20.00
Restricted Destination Surcharge $30.00
Exporter Validation Surcharge $30.00
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FedEx —1/4/2021

FedEx Rates will change automatically on January 4™, 2021. When ShipRite is started up for the first time on or
after that date, a message will display that the FedEx rates have been loaded.

At that time, please verify that the correct FedEx rates have been loaded. Go to Actions > Table Management >
Service Tables. Spot check the following tables to ensure that the correct FedEx rates are loaded.

FEDEX-GND (FedEx Ground)

@ =i 1BS | ZONE2 | 7OME3 | ZONE4 | ZOMES | ZONES | ZONE7 | ZONE{(«
— 3 1.00 2.00 2.00 3.00 3.00 4.00 5__
1 8.76 9.09 9.91 10.35 10.71 10.83 11.
FEDEX-FR2 2 9.42 10.48 11.33 11.58 12.08 12.54 12.
FEDEX-FR3 3 9.90 11.04 11.94 12.43 12.94 13.38 14.
4 10.19 11.11 12.32 1312 13.48 14.36 15.
FEDEX-FRE 5 10.46 11.62 12.75 13.70 14.29 15.02 16.
6 10.65 11.77 12.87 13.90 14.41 1519 16.
FEDEX-FRP 7 11.25 12.05 13.21 14.34 14.68 15.60 16.
FEDEX-GND 8 11.58 12.49 13.68 14.75 15.27 16.23 17.
9 11.76 12.66 13.86 14.88 15.59 16.90 18.
FEDEX-INT-15T 10 11.92 12.79 14.00 15.29 15.77 17.71 19.
FEDEX-INTE 1 12.54 13.05 14.28 15.35 16.28 19.16 20.
| 12 12.7% 13.59 14.42 15.57 16.85 19.93 71
FEDEX-INTP 13 12.81 13.66 14.59 15.87 17.38 21.36 23,
FEDEX-PRI 14 13.27 14.03 14.74 16.26 18.39 22 67 24,
FEDEX-STD 15 13.28 14.34 14.95 16.83 19.41 23.38 2.
16 13.62 14.75 15.22 17.12 20.04 24.61 27.
FEDEX-SVR 17 13.73 15.06 15.39 17.60 20.88 25 87 27.
- 18 13.87 15.26 15.55 18.45 71.98 26.64 29.
FirstClass 19 1422 1597 16.36 19.29 22 58 27 40 30. _
USPS—4TH ‘ I ka el 44 4 '|li 4 AC i Nc b b s ] = e A4 "lIJ

FEDEX-PRI (FedEx Priority Overnight)

LBS zONE? | zoNE3 | ZonEa | Zzones | zonee | Zzonez | zoME: -
1.00 1.00 1.00 1.00 1.00 1.00 1

'
—h

0 26.33 31.97 4115 44.47 4536 50.38 52.
FEDEX-FR?2 1 31.76 47.03 62.09 69.56 73.23 83.16 85
2 3218 47.30 67.80 74 68 76.91 86 58 95.
FEDEX-FR3 3 35.11 52 46 75.08 85.35 91.79 100.78 104
FEDEX-FRE 4 38.31 53.59 83.98 93 46 96.87 109.45 113
5 38 63 53.88 85 75 94 29 9776 11097 114
FEDEX-FRP 6 4427 59.49 96.42 11030 11537 127.27 132
FEDEX-GND 7 44.84 6260 100.74 11571 12011 13284 141
8 4504 6292 10511 12021 12578 14069 146
FEDEX-INT-15T 9 4524 63.34 108.87 12066 12635 141.48 146
FEDEX-INTE 10 4564 6417 11008 12235 12809 14285 147
FEDEX-INTP 1 53 62 7555 13428 15607 16283 17018 173
12 54.88 78.05 137.30 163.37 16979 17375 177
FEDEX-PRI 13 55.08 78.82 14039 16699 17049 18918 192,
FEDEX-STD 14 56.21 79.78 14653 167.36 17071  190.73 194
15 56.41 80.26 149.08 168.42 171.79 191.70  195.
FEDEX-SVR 16 60.08 89.86 15957 189.42 19322 21110 215
FirstClass 17 63.52 90.83 168.47 19152 19537 21304 217
18 64.03 91.32 16950 191.75 19559 21324 217 _
USPS—4TH 4N 4 A nd cn I 4N TN 4ni1 nc 4nNnc Tn 1 A4 "I‘|£H

Page | 9



Revised 1/19/2021 2:30pm

FedEx Authorized Ship Center (FASC)
FASC accounts have different rules and pricing then regular FedEx accounts. Please verify that your settings in
ShipRite are correct:

Go to Setup > General Setup Options > Carrier Setup > FedEx > FedEx Authorized Ship Center (FASC).
Make sure that the “Check if Applied” box is checked or not, depending if your store is a FASC or not.
Update Accessorial Revenue pricing

The accessorial charges are NOT automatically updated and have to be updated manually by the user.

Please Note: There are some differences in costs depending if your location is a FedEx Authorized Ship Center
(FASC) or not. Please read the cost from the applicable column.

Go to Actions > Table Management > Master Shipping Table > FedEx

Select the FEDEX-1ST Service and go to the “Accessorial Revenue” tab. Select each one of the line items, update
the cost and selling price, and each time click the “Global Update” button in the top left. This will apply the
selected pricing to all FedEx services.

Cost Cost
ACCESSORIAL FEE (non FASC) (FASC) SELL
Residential Surcharge $4.95 $2.48
CoD $16.50 $16.50
Indirect Signature $5.55 $5.55
Direct Signature $5.55 $5.55
Adult Signature $6.70 $6.70
Additional Handling $16.00 $0.00
Saturday Delivery $16.00 $16.00
Saturday Pickup $16.00 $0.00
DAS Surcharge - RES $4.70 $3.23
DAS Ext Surcharge RES $5.90 $5.37
DAS Surcharge - COM $3.25 $1.93
DAS Ext Surcharge COM $3.85 $2.28
DAS Surcharge — AK $31.50 $31.50
DAS Surcharge — Hl $9.50 $9.50
Large Package Fee $105.00 $105.00
Declared Value: Min Cost/Sell $3.45 $3.45
Declared Value: Each Add $100 $1.15 $1.15
DRY ICE $6.15 $6.15
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Next, update the Accessorial Pricing specific to international services. Select FEDEX-INTP service, go to
Accessorial Revenue tab, and update the following surcharges. Click the “Update Now” button to apply the
selected pricing. Now go through the remaining international services (FEDEX-INTE, FEDEX-INT-1ST, FEDEX-CAN)

and update each one individually.

Cost Cost
ACCESSORIAL FEE - INTL (non FASC) (FASC) SELL
Intl Out-of-Del-Area Surcharge - RES $42.00 $42.00
Intl Out-of-Del-Area Surcharge - COM $42.00 $42.00

For FASC's only, the following fees are not discounted for international services and need to be set:

Cost Cost
ACCESSORIAL FEE - INTL (non FASC) (FASC) SELL
Residential Surcharge $4.95 $4.95
Additional Handling $16.00 $16.00

Next, update the FedEx Ground specific pricing. Select FEDEX-GND in the service selection and go to Accessorial
Revenue. Update the following pricing, click the “Update Now” button to save the change only for FedEx
Ground. Do NOT click the “Global Update” button at this time.

Cost Cost
ACCESSORIAL FEE - Ground (non FASC) (FASC) SELL
Residential Surcharge $4.80 $0.00
Residential Surcharge — Home Delivery $4.35 $0.00
Additional Handling $16.00 $16.00
DAS Surcharge - RES $4.40 $0.00
DAS Surcharge — Home Del $4.30 $0.00
DAS Ext Surcharge RES $5.90 $0.00
DAS Ext Surcharge — Home Del $5.90 $0.00
DAS Surcharge - COM $3.10 $0.00
DAS Ext Surcharge COM $3.70 $0.00
DAS Surcharge — Intra HI $1.10 $1.10
DAS Surcharge — AK $31.50 $31.50
DAS Surcharge — HI $12.00 $12.00
Home Delivery Date Certain $3.55 $3.55
Home Delivery Evening $8.15 $8.15
Home Delivery Appointment $18.00 $18.00
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Fixed/New Items:

Type Module

New
New
New
New

New

New
New
New

New

New

New

New

New

New

New

New

Fix

Fix
Fix

UPS
DHL
FedEx
SpeeDee
UPS

Purolator
DHL
FedEx

CanadaPost

uUPS
UPS

UPS

FedEx
FedEx
FedEx
FedEx
FedEx

FedEx
Shipping
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Description

Updated UPS rates effective 12/27/2020.
Updated DHL rates effective 01/01/2021.
Updated FedEx rates effective 01/04/2021.
Updated SpeeDee rates effective 01/04/2021.

Canada Origin: Updated UPS rates effective 12/27/2020.

Canada Origin: Updated Purolator Beyond Points with 2021 Q1 Beyond Point list effective
01/01/2021.

Canada Origin: Updated DHL rates effective 01/01/2021.

Canada Origin: Updated FedEx rates effective 01/04/2021.

Canada Origin: Updated Canada Post rates effective 01/11/2021.

Updated UPS Additional Handling surcharge increase if domestic package based on weight effective
12/27/2020.

Updated UPS Large Package surcharge increase if residential package effective 12/27/2020.

Updated UPS Additional Handling surcharge to apply if length plus girth exceeds 105 in. effective
01/10/2021.

Updated FedEx Additional Handling surcharge increase if package based on weight effective
01/04/2021.

Updated FedEx Oversize Package surcharge increase if Ground Home Delivery package effective
01/04/2021.

Updated FedEx Additional Handling surcharge to apply if length plus girth exceeds 105 in. effective
01/18/2021.

Canada Origin: Updated FedEx Remote Rural surcharge increase if weight over 100 Ib. effective
01/04/2021.

Updated FedEx Additional Handling surcharge increase if package based on weight to only apply for
US origin.

Updated FedEx Oversize Package surcharge increase if Ground Home Delivery package to only
apply for US origin.

Updated FedEx/UPS Peak Surcharge description used from "Holiday" to "Peak".



	Overview
	If Program Update button does NOT work, go to the next page of this document to manually download the update!
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