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SERVICES, INC.

www.shipritesoftware.com info@shipritesoftware.com

Canada Update v.10.22.2

This Update that must be installed ASAP.

Overview

Time to Download: 25-40 Seconds.

Time to apply update: 5 minutes.

It is recommended you download this at the end of day, and not as you arrive for
work, unless you get to the center at least 1 hour ahead of time.

FedEx: Updated FedEx Remote Rural surcharge increase if weight over 100 Ib.
Canada Post: Updated Priority Worldwide rates.

Technical Support will be available Saturday 10am — 3pm EST.
Monday — Friday 8am-8pm EST.




Revised 1/21/2021 8:00am

Installation

1. Backup your ShipRite database. You should be backing up DAILY. If you are not, please go
to www.shipritesoftware.com/FAQS, download the “Backup ShipRite” instructions, and
then apply the backup procedure.

2. The Update has to be done on the server computer with ShipRite closed on allother
workstations.

3. Onthe server, from the main ShipRite screen, click on the EOD button. In the top right corner,
click on the Program Updates button.
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Carrier Selection

If Program Update button does NOT work, go to the next page of this document to manually download
the update!

4. A ShipRite Updates status screen will display with information that the update is being
downloaded. Depending on your internet speed, this can take a few minutes to complete.
When done, a message will display informing you that the Update downloaded successfully.
Close the screen and close out of ShipRite completely.
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Opening Internet connection

Connecting o Program Update Site

Downloading PN_SRupdate.upd to UPDATE.UPD, Flease StandBy
Update Downloaded Successfully - Restart ShipRite to Apply the Update

Close

5. After closing ShipRite, open it right back up from the desktop shortcut. During the initial
startup, a message will appear stating the Program Update has been located. Click YES to
install the update.

6. If an updated version of the ShipRiteNet 4.5 module needs to be installed, a prompt will come
up to install it. Follow the prompts to install it aswell.

7. After the installation is completed, start ShipRite back up from your normal icon. The first time
ShipRite is started up, the software will go through a loading procedure. This is normal.

The update is now completed.
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ﬁfProgram Update button fails to download the update:

-

It's possible that a firewall or anti-virus software blocks the Program Update from
being downloaded. If that is the case follow these instructions:

Click <<HERE>> to manually download the Canadian update.

~

SAVE to your desktop. Double click on the file name: UpdateCanada_10.22.2.exe

Click NEXT to start the loading process, then FINISH to complete the
installation.

If a message comes up to install the SAP Crystal Reports Runtime Engine,
follow prompts to install.

If you receive prompts that the ShipRiteNet 4.5 module needs to update,
go ahead and click YES and continue until done. Click CLOSE when done.
If prompted to Repair or Remove, select Repair.

Start the ShipRite Program from the normal icon. You may get a message
that X number of Database fields were added. This is normal. You will be
required to restart the program again.

At this point start up ShipRite on the workstations.

Once the ShipRite Main Menu screen pops up, you are updated.

/

Workstations

After the server is updated, start ShipRite on any additional workstation that is present.

The first time ShipRite is started up on a workstation, a popup message may appear to install
the “SAP Crystal Reports Runtime Engine” on each workstation if not already installed. Follow
prompts on screen to install.

Start ShipRite back up.

If the ShipRiteNet 4.5 module needs to be updated on the workstation, a popup message will appear
(“Failed to Load ShipRiteNet 4.5 module”). Press YES on that pop-up dialog and follow prompts on the

screen to install the current ShipRiteNet module.
If prompted to repair or remove ShipRiteNet4.5, select Repair.
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New Canada Post Priority Worldwide rates

Please verify that the correct Canada Post rates have been loaded. Go to Actions > Table Management > Service
Tables > INT-PRI. Spot check the following table to ensure that the correct rates are loaded.

B8 Shipping Services View — e

kg b | zoNE1 | zoME2 | ZzoNe3z | 7oMEs | ZOMES | ZONE(~
0.00 0.00 4289 731.85 70.29 7278 83 75 99|
0.50 1.70 65.34 90.45 88.71 9330 13167 133
GROUND1030 1.00 2.20 71.50 10830 10994 117.78 14799 162
1.50 3.30 8458 12430 12569 13317 16512  189.
GROUNDS 2.00 4.40 97 65 13826 13947 14849 18208 216
GROUNDEVE 2.50 550 11068 15215 15380 16331 19915 245
2.00 660 12377 16662 16815 178.02 21617 264
GROUNDUS 3.50 770 13431 181.08 18230 19270 22451 280
INT-AIR 4.00 880 14468 19561 19661 20758 24083 301
INT-PRI 4.50 990 15522 21015 21090 22238 25686 323
5.00 11.00 16591 22466 22519 237.05 27342 344
INT-SRFC 5.50 1210 18162 24549 24482 25658 306.31 389,
INT-XP 6.00 13200 18956 25575 25518 26655 32280 412
6.50 1430 197.47 26619 26548 27641 33982 435
7.00 1540 20538 27649 27560 287.36 35344 455
7.50 16.50 21332 28596 28479 29811 367.08 475
8.00 17.60 22126 29630 29351 30862 37838 496
8.50 18700 22922 30613 30310 31899 39220 516
9.00 19.80 237.22 317.06 31375 32936  407.94 536
USA-1DAYEAM 9.50 2090 24606 32740 32358 33980 42447 556

Fixes Included in version 22.1

New FedEx Canada Origin: Updated FedEx Remote Rural surcharge increase if weight over 100 Ib. effective
01/03/2022.

New CanadaPost Canada Origin: Updated Canada Post rates effective 01/10/2022.
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